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1.Windows Configration

> Do not connect Biometric Device first. If Connected Remove the Device

Please note You need to use Windows 7 SP2(Service Pack 2) or Later Version of
Windows OS for Secugen Device

> Select the Start Window & Click on “Control Panel”
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> In Control Panel Click on “Program & features” or you will see Uninstall a Program .
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» Uninstall all the Program with Secugen Name Like Secugen WBF, Secugen FMA, Secugen
Hamster Pro 20 etc

> Note : Do not Uninstall Secugen RD Service & Secugen WEB API

3 Programs and Features

€ 4 [@ » Control Panel » Programs » Programsand Features v O

Control Panel Home = 2
Uninstall or change a program

View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change or Repair,
®) Turn Windows festures on or

ot g

Name Publisher Installed O Size Version
[E]Secuten FMA SecuGen 7/02/2018 861KB 1341
' SecuGen WEF driver SecuGen 07102/ 730MB 2400
#5ecubien Homster Pro 20 SecuGen 07/02/2018 406MB 1430

5 Windows Driver Package - Secuien Corporation (SGFDUDS) .. SecuGen Corporation 07212078 05/23/2017 1430
nes e Tt 11022018 178MB 814

7& Microsoft Onelliive Mictosoft Corporation 300172008 0T ME 1737294008

[E|CleanUp! 121272017

@ Moxill Firefox 57.0.1 (386 en-US) Mozilla N2 126MB 5701

“AMazilla Maintenance Service Mazilla d2m7 JANKR  STA1ASAT

IMP Note: Follow the below steps only if using Windows 7 & 8 OS System. If using Windows 10 or
higher version go directly go to Universal legacy device drivers steps @ Page 7

» Select Start Window then move your mouse to “computer” & right click on it, then go to
“properties”

» On Desktop you will see Computer Icon Select & Right click on it & go to properties

Command Prompt

Paint Admin

== 3 A
| Getting Started locumen .

o uGen_H...

Connect to a Projector

: Music
n, Services

=| Calculator Open

Control Panel H Manage
Sticky Notes y .
Devices and Printe apnEtioThIve -

i'-;:-.ga Snipping Tool Disconnect network drive...

Default Programs e

i PS5 Viewer Rename

@{l Logitech QuickCam Properties

»  AllPrograms

Windows 7
Build 7601

SecuGen India Pvt Ltd Page 3




» In “System” (After Clicking on Properties SYSTEM Tab will be opened)

e Select 1) “Advanced System Setting” then

e Click on 2) “Hardware” Tab then

e Select 3) “Device installation Setting”.

e You will get 2 options Select “No let me choose what to do”

e Thenin below 3 options Always Select “Never install driver software from windows
update”

e Click on “Save Changes” .

Note : Please use the below image for above steps .
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2) Click on
Hardware Tab

Control Panel Home

View basic information about yo

i Device Manager Windows edtion | System Properties
% Remote settings Windows 7 Uttimafi R —
; | Computer Name  Hardware  Advanced |
) System protection Copyright @200 || = a L —
5 Device Installation Settings m
¥ Advanced system settings Service Pack1 i Wi 4 ==
Gl [ et Moo stach e v dovies enldled Do you want Windows to download driver software and realistic icons for your
% on your computer, Use the Device Manager to change the 4
propetties of any device devices?
1) Select -
"Advanced system Device Manager ‘
settings” 7 Yes, do this automatically (recommended)
System Device Installation Setfings
(Choose whether Windows dowrloads driver software for your @ No, let me choose what to do
Rating: devices and detailed iformation about them X
Ahways install the best driver software from Windows Update.,
Processor: E——— ] 1 Install driver software from Windows Update if it is not found on my

Tnstalled memory Device Installation Settings computer,

System type: @ Never install driver software from Windows Update.

Pen and Touch: = . .
| Replace generic device icans with enhanced icans

o o 4 3) In Hardware Tab
OMpULEr nam o1
i 5 Select Device
Computer name: psiallation Sefting

Full computer na ) ) . i
Why should T have Windows do this automatically?

Computer descrip!

Workgroup: 0K H Cancel App “ -
I % Save Changes I Cancel |

NN
Microsoft
saftware

Windows Update Learn mare onling...

Windows activation

Windows s activated

NeHon Canter Product 1D: 00426-OEM-8092662-00006

Performance Information and
Tools
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» Now Connect your Biometric Device & In System Select Device Manager then See connected

Biometric devices .

7
0‘0

the un installation Process

T —————

If Biometric Device Shows “Secugen Fingerprint Device” OR “SecuGen USB U20 FRD” Follow

Qu |'5i » Control Panel » All Control Panel ltems » System

Control Panel Home
"_’!! Device Manager Windows edition

! Remote settings Windows 7 Professional

[F System protection Copyright © 2008 Microsoft Corporation, All rights

'”p Advanced system settings Service Packl

7
0‘0

Install Drivers

View basic information about your comput

& Device Manager
File

=

Action  View Help

= HE B

Vo

DESKTOR-C34V88G
il Audio inputs and outputs
~ | Biometric devices
&l SecuGen fingerprint device
= Computer
wm Disk drives
& Display adaptors
@y Human Interface Devices

== |DE ATA/ATAPI controllers

If Biometric Device Shows In Other Device as “Secugen USB U20” or “unknown device” then

a
> © 4 E > ControlPanel » Systemand Security > System & Dl Maraaer ~ o % |»
i File Action View Help (7]
el tions View basic information about your computer e mHm 2
® Device Manager Windows edition ~ & DESKTOP-C34V33G
© Remote settings Windows 10 Enterprise I Cornputer
— Disk dives

© system protection © 2016 Microsoft Corporation. Al rights reserved
& Advanced system settings
System
Processor:
Installed memory (RAM)
System type
Pen and Touchs

Intel(R) Core(TM) i3-4150 CPU @ 3.50GHz 330 GHz
4.00 B (3.41 GB usable)
32-bit Operating System, 64-based processor

Computer name, domain and workgroup settings
DESKTOP-C34V98G
DESKTOP-C34V98G

Computer name:
Full computer name:
Computer description:

Workgroup: WORKGROUP

IMPORTANT :

No Pen or Touch Input i available for this Display v

] Display adapters
) Human Interface Devices
< IDE ATA/ATAP controllers
= Keyboards
@ Mice and other pointing devices
I Monitors
Network adapters
K7 Other devices
Fi SecuGen USE U20
=) Print queves
= Printers -
I Processors
B Software devices
i Sound, video and game controllers
S Storage controllers
B Sk revic e

IF YOU CONNECT BIOMETRIC DEVICE TO YOUR SYSTEM RED LIGHT SHOULD BLINK

ON THE SENSOR, IF NOT PLEASE MAIL TO support@secugenindia.com
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2.Uninstalltion of Default Drivers

» In “Device Manager” Expand Biometric Device then Right Click on “Secugen fingerprint
device” OR “SecuGen USB U20 FRD” & Click on Uninstall Device.

<h Control Panel 2

1% » Control Panel » System and Security—s_S 5
= Deice Manager  —————————————— | | I
Contral Panel Home ; 2
View basic | File Action View Help
: a5 | m|E " e i
18! Device Manager Windows editio 1 -
%) Remote settings windows7ll 4 IsalC
-~ 412 Biometric Devices
sl System protection Copyright ¢ A8 SecuGen fingerprint device
&) Advanced system settings Service Pac) 18 Computer | Update Driver Software...
5 = Disk drives | Gicable
K., Display adapters
ot Uninstall
-4 Floppy disk drives
=8 Floppy diive contro Scan for hardware changes .
» -85 Human Interface De
. - IDEATA/ATAPIcon  Properties
hetem = Imaging devices
Rating; = Keyboards
5 -} Mice and other pointing devices
Piesteny B Monitors
Installed mely ¥ Network adapters
System type]| T Parts (COM &LPT)
penandToll| 7 Processors ‘
-% Sound, video and game controllers
Cermputer nam{| 78 System devices
§ Universal Serial Bus contrallers .
Computer n| hange settings.
Full computf|
Computer df|
Warkgroup:
Windows acti
Uninstalls the driver for the selected device,
Windows is - —

et Cntet Product ID: 00426-OEM-8992662-00006

Windows Update Leam more onling..

Performance Information and
ools

» Click on the check mark “Delete the drivers software for these device” then select Uninstall

] Device Manager ®
Contrel Panel Home : 5 -
View basic i{| Fle Adion View Help
: bl el M 7 Mo SN A 0
) Device Manager Windows editiof — =
" 2 cdwa-PC
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Performance Information and

» Then Disconnect the Biometric Device from your machine & Restart your machine .

> After Restarting your machine Connect your Biometric device & follow the installation Process
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3. Universal Legacy Device Drivers Installation Steps

Go to https://secugenindia.com/admin/upload/SecuGenLegacyDriverInstaller 21.zip to Download
“SecuGen Legacy Drivers Installer” File

Download & Extract the SecuGenLegacyDriverlnstaller_**.zip File

Run the Setup file SgDrvSetupUniversal.exe with administrator

| 1+ e Manage Legacy
Home Share View Application Tools
=5 1 o Cut ‘--‘I x _Il '?_ Mew item = \j| [ Open + ESelect all
w- Copy path * ~ —=_'| Easy access Y—ti Edit Select none
Move Copy Delete Rename MNew Properties = 1
L] Faste shortcut to- to- - i - : -
Open
Clipboard Organize =EEI
IG FRun as administrator I
«— v » This PC » Downloads * SecuGenlLegacyDriverinstalle & Share with Skype
M ~ Troubleshoot compatibility
arne
# Quick access + Pin to Start
B Deskiop g Secugen Umve_rsal Driver Installer for Win..| i Moveto Onebrive
" Downloads Fobet R E; Scan with Microsoft Defender...
1= Share

=] Documents

Tick mark on Licensee Term & conditions then select Install wait for few minutes It Will Install
SecuGen Universal legacy drivers

Reconnect Biometric Device to your windows system

14! SecuGen Universal Legacy Install Setup - x ) SecuGen Universal Legacy Install Setup = x

. SecuGen Universal Legacy Install o SecuGen Universal Legacy Install

SECUGEN SOFTWARE END USER LICENSE AGREEMENT | Setu 8] PI‘Og ress

INPORTANT-READ CAREFULLY: DO NOT INSTALL, COPY Processing:  SecuGen Universal Legacy Driver Install(64-bit)
OR USE THE ENCLOSED SOFTWARE. DOCUMENTATION

(AS DEFINED AS INSTALL SCRIPTS AND ONLINE OR
ELECTRONIC DOCUMENTATION ASSOCIATED WITH v

| agree to the license terms and conditions

Install Close LCancel

15'1 SecuGen Universal Legacy Install Setup e X

‘ SecuGen Universal Legacy Install

Installation Successfully Completed

Close

In Device Manager You will be able to see the drivers are loaded in Fingerprint Devices
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If the Device is still showing in Other Device OR Biometric device Please follow below steps
Go to Device Manager In Other Devices Select SecuGen USB U20/U20AP

Right Click then Select Update Drivers click on Search automatically for drivers it will load drivers in
Fingerprint Devices option

If Windows is not able to load drivers automatically follow below steps

Go to Device Manager In Other Devices Select SecuGen USB U20/U20AP

Right Click then Select Update Drivers click on Select Browse my computer for drivers
Browse below path

C:\Program Files\SecuGen\Drivers\HU20 for HU20 Model Device

C:\Program Files\SecuGen\Drivers\U20AP for HU20 AP Model Device

Then Select Next to load drivers Successfully

File Action View Help
e T E BHF | B BX®

v & DESKTOP-17FCFEF
i Audio inputs and outputs
@ Batteries
0 Bluetooth
@ Cameras
(| Computer
27 Delllnstrumentation

wa Disk drives
[ Display adapters
v ! Fingerprint devices
§ SecuGen U20 USB FRD
I Firmware
¥ Human Interface Devices
== Keyboards
[9 Mice and other pointing devices

23 Monitors
#l@ Naohanrl adantare

To TEST the Device Open the sgdx_v504.exe file from the SecuGenLegacyDriverinstaller_21 Folder

Click on Inlt TAB Place the finger on sensor & the click on Capture to Test Fingerprint Capture
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